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Locate Customer Service Resources   

Purpose:
· This Job Aid illustrates how to contact Customer Service Representatives (CSRs), Technical Line Support, and locate help documents.   
Steps:
1. Enter your credentials i.e. Email and Password. Then select the SUBMIT button.    
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2. There are several ways you can contact Customer Service Representatives. At the top of the page you will see links for Call, Email, Chat, and Help Center. 
[image: ]
Call Link
3. The Call link will bring up the Technical Line and Customer Service menu. Select the Technical Line link to view the phone number and hours.   
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4. Select the Customer Service link to see the phone number and hours.   
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Email Link
5. When you select the Email link, you will be given a contact form to complete.   
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Email Link Continued
6. The CONTACT FORM will open. Complete the required information. When complete, select the SUBMIT button at the bottom of the page.  
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Chat Link
7. Select the Chat link to speak directly with a CSR.  The Chat dialog box will open automatically.
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Help Center Link
8. Select the Help Center link. 
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9. Additional resources will be listed to answer any questions you may have. 
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ACCOUNT DETAILS

Sold To

WEB-USA

27300 W. 11 MILE ROAD
SOUTHFIELD, Ml 48034-0000 US
SUS-FMEC/51000

All Shipments are F.0.8 Origin
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FEDERAL-MOGUL
MOTORPARTS &cCall | SEmail | @Chat | @HelpCenter

| &My Account | 9 Where to Buy? | Sign Out | ¥ Shopping Cart (1)

Catalog~ Online Tools~

# Home > Support > Technical Line > Technical Line

TECHNICAL LINE

Technical Line

Technical Line

Need help installing a product? Want to know the specifications for a part? Call the Technical Line for the product support you
need to get the job done.

Phone Number

. 1-800-325-8886

Hours:

Monday - Thursday 7:30 a.m. - 4:30 p.m. [CST)
Friday 7:30 a.m. - 4:00 p.m. (CST)
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# Home > Support > Technical Line > Customer Service

TECHNICAL LINE

Technical

Customer Service

e

Customer Service>
Having trouble logging into your account? Can't see an order you placed? For help with these and any other question related to
your account, please contact our Customer Service line

Phone Number

. 1-800-334-3210

Hours:

Monday - Friday 7:00 a.m. - 7:00 p.m. (CT)
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# Home > Support > Contact Us > Contact Form

CONTACT US

World Headquarters
27300 W 11 Mile Rd
Southfield, MI 48034

CONTACT FORM

“Required Fields
Contact Form

Locations>
Subject*

‘ Select Query Type

500 characters remaining

Your Information

First Name*

E N —

Last Name*

| smith ‘

Email Address®
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WEB-USA

Job Title
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27300 W. 11 MILE ROAD
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48034-0000

Country
us
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QUICK ORDER ORDER UPLOAD

Enter your part number and quantity. Upload a formatted file to place an order.
To help us assist you, please enter the information below and click Purchase Order

“Start Chat'. Part Number Quantity
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rt Nur 0
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Upload a File
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Q Part Search

ACCOUNT DETAILS QUICK ORDER ORDER UPLOAD

Sold To Enter your part number and quantity. Upload a formatted file to place an order.

WEB-USA Purchase Order
27300 W. 11 MILE ROAD Part Number Quantity

SOUTHFIELD, MI 48034-0000 US o Purchase Order Number
Enter Part Number
SUS-FMEC/51000
Upload a File
Al Shipments are F.0.B Origin Enter Part Number

Ship To
WEB-USA Enter Part Number
27300 W. 11 MILE ROAD
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SOUTHFIELD, MI 48034-0000 US A ore Barts
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Catalog~ Online Tools~ Support~ About Us

# Home > Help Center > Help Center

HELP CENTER HELP CENTER

Help Center
Welcome to the Federal-Mogul Motorparts online Help Center. This section will help you find information and job aids to assist
You with the navigation, functions and features of our site.

How can we help you? Please click on one of files below for an answer to one of your many questions.

-

File Name.

-

Description

e Before you make your way around our new website, here's  thorough overview that every beginner
should read first. It offers a quick one page overview of all of the features and functions of the new
OVERVIEW.PDF
Federal-Mogul Motorparts website

EMMP-QUICK-START. 10U e new to this website, this free guide offers useful tips to help you find your way around. It
helps guide you through the steps of ordering products, checking order status, doing a parts search

GUIDE.PDF
and locating an invoice.
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Contact Us

Parts Finder Online Tools Support

ontact Us





image11.jpeg
FEDERAL-MOGUL
MOTORPARTS




image80.jpeg
FEDERAL-MOGUL
MOTORPARTS




